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Part B: Opening Statement

PART B:OPENING STATEMENT

Cessnock City Council undert ook a skills audit to support existing businesses in engaging and skilling the
local population for increased workforce participation and identify directions for  other initiatives to attract
workers from outside the region. The aim is for a workforce that is sustainable for the region to meet the
needs of our growing industries.

The Cessnock City Skills Audit is a project which has been jointly funded by the Australian Governmen tand
the Cessnock City Council under the Building Better Regions Fund.

The Skills Audit outcomes have been:

A Identification of current and future skills shortage s of local businesses;

A Investigations of training and pathways to meaningful employment for unemployed persons;
and

A Development of the Advance Cessnock City Jobs Portal

The Jobs Portal provides:

A a central, local online resource for local businesses to adv  ertise positions;

A opportunities for businesses to upskill their workforce;

A a place for businesses to find information on government opportunities and incentives to
employ;

A a bank of local opportunities where unemployed people to search for jobs, and access

jobseeker resources and a training directory.

THE CONTENTS OF THECESSNOCK CITY SKILLRAUDIT HAVE BEEN SPUT
INTO TWO PARTS:

Part A: Discussion, Key Findings and Directios

The first half of this report, Part A combines the results and key  findings of the Cessnock City Skills Audit
and presents it with meaningful research that has been undertaken into the future needs of workforce in
Australia and NSW. Part A provides futur e directions and provides context for some of the key findings.

Part B: The Skills Audit Report

The second half of the report, Part B presents more detailed information on the findings of the study. Part
B provides more detailed information on the responses provided by businesses. It provides overview of the
methodology, sector and subregional analysis of businesses , and information on the types of skills
shortages and issues impacting skills shortages.

COPYRIGHT STATEMENT

This report cannot be copied, whether in part or whole, without the express written permission of Cessnock
City Council.
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Methodo logy

11METHODOLOGY

11.1  The Skills Audit Project

The purpose of the Cessnock Skills Audit was to survey businesses across the LGA as to their skills
shortages and training needs. This information was then  analysed.

Council met with training and education providers, Chambers of Commerce, and identified pathways to
meaningful employment based on the primary and secondary research. Training programs which aligned
with the results were identified with the inten  t to support local unemployed whether youths, indigenous,
disabled or general unemployed.

A jobs platform was designed based on feedback from stakeholders which provides businesses the
opportunity to advertise jobs, resources for the unemployed to determi ne jobs pathways seeking particular
skill sets, and training pathways to enable businesses to upskill their staff.

The project involved:

1. Development of a survey instrument;

Surveying of businesses seeking skills shortages, training needs (by email, phone ¢  alls, visitation);

Analysis of data gathered;

Meet with key stakeholders;

Develop a program of training and pathways to meaningful employment for unemployed persons

that will meet the skills shortages of businesses;

6. Develop a resource where local businesse s can advertise positions and unemployed can search for
jobs; connect with all government opportunities and incentives.

7. Develop a Marketing and Communication Plan to ensure the website is promoted widely.

Measure and track outcomes.

9. Continue to develop the website to ensure it offers contemporary information and meet the needs
of all stakeholders.

akrwnN
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11.1.1 Area of Study

The survey was performed across the Cessnock local government area.  Teams were dispersed across the
local government area in order to undertake the survey interviews direct with businesses. In commercial
areas such as the CBDs of Cessnock, Kurri Kurri and Branxton, teams were able to walk commercial areas
on foot. Other ar terial roads were captured by driving and discretional assessment of business activity.

In order to assess smaller areas, the geography by smaller areas of Cessnock local government area were
defined by:

Cessnock and Surrounds

Kurri Kurri and Surrounds

Lovedale

Pokolbin (including part of Around Hermitage)
Wollombi Valley

Mount View - Millfield

Rural East and Outerlying areas

> > > > > > D

Branxton - Greta (part)

11.1.2 Industry Sectors DANZSIC Divisions

The Australian and New Zealand Standard Industrial Classification (ANZS IC) has been developed for use in
both countries for the production and analysis of industry statistics. The Australian Bureau of Statistics
encourage other organisations to use the classification in their own work in order to improve the

comparability and usefulness of statistics. Cessnock LGA Council has ANZSIC coded each business surveyed
in order to provide useful benchmarks and alignment with macroeconomic data available.
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ANZSIC codes support in identification of groupings of businesses which carry ou  t similar economic
activities. The similar economic activities characterise the businesses so that individual business can then
be assigned an appropriate industry category on the basis of its predominant activities. There are 17
divisions within the ANZSI C each identified by an alphabetical character:

A. Agriculture, Forestry and Fishing
B. Mining
C. Manufacturing

Electricity, Gas, Water and Waste Services
Construction

Wholesale Trade

Retail Trade

Accommodation and Food Servi ces
Transport, Postal and Warehousing
Information, Media and Telecommunications
Finance and Insurance Services

Rental, Hiring and Real Estate Services
Professional, Scientific and Technical Services
Administrative and Support Services
Public Administration and Safety

Education and Training

Health Care and Social Assistance

Arts and Recreation Services

Other Services 7

WDODVOZEr A~ IOMNMMO

Businesses surveyed were attributed a primary ANZSIC code based on the information they provided about
their core or predominant business. Secondary and subsequent codes were also applied to businesses that
indicated they did business in multiple sectors. The primary code is the basis of the following analysis. All
businesses were provided a code whe re their core business could be identified.

11.1.3 Data Assessment

The Australian and New Zealand Standard Industrial Classification (ANZSIC) has been developed for use in
both countries for the production and analysis of industry statistics. At the completion o f the surveying
process, ANZSIC codes were applied based on the nature of each business identified in the survey.

The Australian Bureau of Statistics encourage other organisations to use the classification in their own work

in order to improve the comparab ility and usefulness of statistics. Cessnock City Council has ANZSIC coded
each business surveyed in order to provide useful benchmarks and alignment with macroeconomic data
available.

More information on ANZSIC classifications and divisions can be found above.

Great care has been taken to ensure businesses cannot be identified by the data in this report, and to
respect the privacy of individuals who supported the research.

36 Manufacturing Includes Beverage Manufacturing (including Beer, Spirit, Wine and other Alcoholic
Beverage)

37 The Other Services Division includes a broad range of personal services; religious, civic, professional and
other interest group services; selected repair and maintenance activities; businesses mainly engaged in
providing a range of personal care services, such as hair, beauty, diet  and weight management services;
providing death care services; promoting or administering religious events or activities; or promoting and
defending the interests of their members.
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11.2  Desktop R esearch

In some cases the research refers to academic sources, journal articles and official data captured by the
Department of Employment. Refer to f ootnotes for reference on these sources .

Some of the desktop research compiled in this report has been undertaken and presented by Mirrellbra Pty
Ltd to support the prima ry data collection and analysis.

Both primary and secondary research have informed the directions in Part Aof the Cessnock City Skills
Audit.
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The Skills Audit: Response Rate

12 THE SKILLS AUDIT: RESPONSE RATE
121  Response Rate DZessnock LGA

The total number of businesses identified  in Cessnock LGA at the point of time the  Skills Audit survey began
was 2346.

The Skills Audit Survey ran from 16 February 2018 through to 9 April 2018.

Of all known businesses, 1068 businesses responded. This represents a total response rate of 45.5 2% of all
businesses identified.

Figure 9: Response Rate Total Cessnock LGA businesses

0 500 1000 1500 2000
Number of Businesses
m Respondents 1068
m Non-Response 1278

A total of 939 businesses completed the survey and 1 29 responded but were unwilling to participate in the
survey. Overall, 87.92% of all re spondents completed the survey, and 40.03% of all known businesses
completed the survey.

This response rate is deemed significant.

Figure 10: Study - Survey Participation

0 200 400 600 800 1000
Number of Businesses
m Completed survey 939
m Responded unwilling to complete 129
survey
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13 THE SKILLS AUDIT: EMPLOYEES

The following presents the employee data captured in the Skills Audit. It is provided for comparative
purposes and to provide context. The survey was conducted on a sample, or a smaller subset of the total
population of businesses, with the sample being de  emed significant.

Question 3: How many people are employed in your business (including yourself)?

13.1  Size of Business by Number Employees
Of the 939 Cessnock LGA businesses who completed the survey , 92.86% (872) responded to this question
and told us they e mploy a total of 8 ,910 employees.

This means, 37.17% (872 businesses) of all known businesses (2346), employed 8,910 people in Cessnock
City at April 2018 . Assuming employee counts are linear, there is potential for all known businesses to
employ up to 239 71 people.

From the 872 responses received, the average number of staff per business was  10.22.
The median number of staff was 4.
The businesses were classified into 4 categories based on the number of employees:

Table 7: Business Size classification and numbers of business

Category Classification Number of Proportion of
Businesses businesses surveyed

Micro business (5 or less employees) 621 66.13%

Small business (6 to 20 employees) 246 26.20%

Medium business (21 to 100 employees) 54 5.75%

Large business (greater than 100 18 1.92%

employees)
Total All businesses surveyed 93938 100%

13.1.1 Employees in the sub -regions

Cessnock and Surrounds businesses had 4238 employees or 47.56% of all employees identified in the Skills
Audit.

Kurri Kurri and Surrounds had  18.50% of all employees identified equatingto 1648 employees.

Lovedale identified to have 253 employees (2.84%), Pokolbin 1878 employees (21.08%), Wollombi Valley 101
employees (1.13%), and Mount View zMillfield 84 employe es (0.94%).

Rural East and Outerlying areas had 93 employees or 1.04%, and Branxton - Greta had 615 identified
employees (6.90%).

%67 businesses who didnAt di r ec tekisyingrempoyee couhts hotedinthee sur vey,
business catalogue in order to gauge size of business. .
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Figure 11: Share of Employees Identified - all locations
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m Cessnock and Surrounds F
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Table 8: Average Number of Employees per Business by sub region and Figure 12: Average number of
Employees for each business by sub region provide the total employees for each sub region as well as the
average number of employees per business.

Table 8: Average Number of Employees per Business by sub region

S SR WS

Cessnock and Surrounds 356
4238 11.90
Kurri Kurri and Surrounds 1648 9.31 177
Lovedale 253 5.50 46
Pokolbin 1878 17.89 105
Wollombi Valley 101 3.88 26
Mount View z Millfield 84 4.94 17
Rural East & Outerlying Suburbs 93 3.10 30
Branxton - Greta 615 5.35 115
CESSNOCK LGA 8910 10.22 872
Figure 12: Average number of Employees for each business by sub region
20 1789
18
16
14 119
12 - 10:22
9.31
10 -
8 4
5.5 4.94 5.35
6 - 3.88 31
4 - .
: [ a
Cessnock  Kurri Kurri Lovedale Pokolbin Wollombi  Mount View Rural East & Branxton/ CESSNOCK
and and Valley Z Millfield  Outerlying Greta CITY
Surrounds  Surrounds Suburbs
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13.1.2 Employees by Sector
The top 5 sectors in Cessnock City where businesses cited employee numbers were:

Retail Trades 22.45% (2000 employees)

Accommodation and Food Services 20.74 % (1848 employees)
Health Care and Social Assistance 11.14 % (993 employees)
Other Services 10.75 % (958 employees); and

A Education and Training 6.92 % (617 employees)

A
A
A
A

Other important sectors for Cessnock City based employment and jobs according to the study, are
Manufacturing, Mining, Arts and Recreation and Construction.

Figure 13 charts the numbers of employees identified by respondents to the Cessnock City Skills Audit.

Figure 13: Share of Employees Identified by sector

Other Services

958
Arts and Recreation Service

Health Care and Social Assistan

993

Education and Trainin

617

Public Administration and Safetyl 38

Administrative and Support Service) 128
Professional, Scientific and Technical Servi 114
Rental, Hiring and Real Estate Servi 122
Financial and Insurance Servicd8 46
Information Media and Telecommunication§ 22
Transport, Postal and Warehousin 115

Accommodation and Food Servic
Retail Trade
Wholesale Trade

48
2000

Construction
Electricity, Gas, Water and Waste Servici

Manufacturing 593
Mining 589
Agriculture, Forestry and Fishin
0 500 1000 1500 2000 2500

As detailed in Table 9 on average there are higher numbers of jobs per business identified in Health Care
and Social Assistance (26.84), Education and Training (21.28), and Arts and Recreation Services (17.22).
Statistically , the sample size of some of the sectors is too smallto  draw a conclusion on average numbers of
employees. Whilst only 7 mining sector businesses were surveyed, it does become a sign ificant employer
and economic generator in communities where it has based.
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Table 9: Average Number of Employees per business per sector

Agriculture, Forestry and Fishing 78 3.25 24
Mining 589 84.14 7
Manufacturing 593 9.88 60
Electricity, Gas, Water and Waste Services 0 - 0
Construction 216 3.54 61
Wholesale Trade 37 - 6
Retail Trade 2000 9.62 208
Accommodation and Food Services 1848 10.87 170
Transport, Postal and Warehousing 115 4.42 26
Information Media and Telecommunications 22 - 4
Financial and Insurance Services 46 4.60 10
Rental, Hiring and Real Estate Services 122 5.55 22
Professional, Scientific and Technical Services 114 4.07 28
Administrative and Support Services 128 4.74 27
Public Administration and Safety 38 - 2
Education and Training 617 21.28 29
Health Care and Social Assistance 993 26.84 37
Arts and Recreation ~ Services 396 17.22 23
Other Services 958 7.48 128
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The Skills Audit: Employees

13.2  Type of employee

From the 872 responses received, the total number of employees counted was

13.2.1 Type of Employee by sub

proportions of Full Time, Part Time and Casual Employees

The following tables and graph depict the
identified in the survey by sub region.

Table 10: Share of Employees per Business by sub region

region

8910.

Cessnock and Surrounds 4238 1988 48.57% 1133 64.30% 1117 36.56%
Kurri Kurri and 1648 867 21.18% 306 17.37% 475 15.55%
Surrounds
Lovedale 253 108 2.64% 16 0.91% 129 4.22%
Pokolbin 1878 695 16.98% 176 9.99% 1007 32.96%
Wollombi Valley 101 35 0.86% 26 1.48% 40 1.31%
Mount View z Millfield 84 52 1.27% 23 1.31% 9 0.29%
Rural East & Outerlying 93 51 1.25% 7 0.40% 35 1.15%
Suburbs
Branxton - Greta 615 297 7.26% 75 4.26% 243 7.95%
CESSNOCK LGA 8910 4093 100.00% 1762 100.00% 3055 100.00%
Figure 14: Employees by type, by subregion
Branxton Greta :
Rural East and Outerlying are
Mount View - Millfield
Wollombi Valley
Pokolbin
Lovedale
Kurri Kurri and Surround
Cessnock and Surround .
0 500 1000 1500 2000 2500 3000 3500 4000 4500
. Rural
CessnocltKurri Kurr .| Wollombi Mo unt East and| Branxton
and and Lovedale| Pokolbin Valle View - Outerlvind Greta
Surrounds Surrounds y Millfield ying
areas
m Full Time| 1988 867 108 695 35 52 51 297
HPart Time 1133 306 16 176 26 23 7 75
Casual 1117 475 129 1007 40 9 35 243
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The Skills Audit: Employees

13.2.3 Type of Employee by sector

The following table depict s the proportions of Full Time, Part Time and Casual Employees identified in the
survey by sector.

Table 11: Share of Employees per Business by sub region

Agriculture, Forestry 1.27% 0.45% 0.59%
and Fishing

Mining 589 568 13.88% 11 0.62% 10 0.33%
Manufacturing 593 326 7.96% 48 2.72% 219 7.17%
Electricity, Gas, Water 0 0 0.00% 0 0.00% 0 0.00%
and Waste Services

Construction 216 148 3.62% 26 1.48% 42 1.37%
Wholesale Trade 37 32 0.78% 1 0.06% 4 0.13%
Retail Trade 2000 748 18.28% 428 24.29% 824 26.97%
Accommodation and 1848 572 13.98% 195 11.07% 1081 35.38%
Food Services

Transport, Postal and 115 86 2.10% 6 0.34% 23 0.75%
Warehousing

Information Media and 22 16 0.39% 2 0.11% 4 0.13%
Telecommunications

Financial and Insurance 46 22 0.54% 24 1.36% 0 0.00%
Services

Rental, Hiring and Real 122 103 2.52% 14 0.79% 5 0.16%
Estate Services

Professional, Scientific 114 76 1.86% 23 1.31% 15 0.49%
and Technical Services

Administrative and 128 60 1.47% 13 0.74% 55 1.80%
Support Services

Public Administration 38 30 0.73% 8 0.45% 0 0.00%
and Safety

Education and Training 617 378 9.24% 166 9.42% 73 2.39%
Health Care and Social 993 322 7.87% 512 29.06% 159 5.20%
Assistance

Arts and Recreation 396 108 2.64% 38 2.16% 250 8.18%
Services

Other Services 958 446 10.90% 239 13.56% 273 8.94%
Total 8910 4093 100.00% 1762 100.00% 3055 100.00%

The largest numbers of Full Time Employees were found in Retail Trade with 748 representing 18.28% of all
Full Time Employees. Accommodation and Food Services employed 572 Full Time Employees (13.98%),
Mining Employed 568 (13.88%), and Other Services 446 ( 10.90%).

The largest numbers of Part Time Employees were found in Health Care and Social Assistance with 512
representing 29.06% of all Part Time Employees. Retail Trades also employed a large proportion of Part
Time employees with 428 (24.29%), Other Ser vices employed 239 (13.56%).
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Unsurprisingly the largest numbers of casuals are found in Accommodation and Food Services with 1081
casual employees (35.38%) and Retail Trade, 824 casual employees (26.97%). The casualisation of the
workforce is higher in ind ustries which support the visitor economy, and can be seasonal in nature.

Refer to Figure 15 for a visual depiction of the distributio  n of Casual, Part Time and Full Time Employees
across Cessnock City.
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Figure 15: Employees by type, by sector
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The Skills Audit: Skills Shortages

14 THE SKILLS AUDIT: SKLLS SHORTAGES

The following presents the perceived skills shortages by business es captured in the Skills Audit. The survey
was conducted on a sample, or a smaller subset of the total population of businesses, with the sample
being deemed significant.

14.1  Skills Shortages in businesses

14.1.1 All businesses

Of the 939 Cessnock LGA businesses who completed the survey , 94.25% (885) responded to this question
Of the 885 respondents, 58.53% or 518 businesses perceived they were not currently ~ experiencing a skills
shortage; whereas 41.47% (367 businesses) perceived they were experiencing between some to severe
level skills shortages.

Of the 367 businesses who stated they were experiencing a skills shortage, 46.32% felt there was some
shortages, 27.79% perceived moderate shortages, 17.17% felt their skills shortage was high and 8.72%
expressed a severe skills shortage.

Figure 16: Skills Shortages z all businesses

102

0 100 200 300 400 500 600 700 800

Number of Businesses
m No Shortage 518
m Some Shortages 170
®m Moderate Shortages 102
m High Shortages 63
m Severe Shortages 32
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14.1.2 By ANZSIC Division

Figure 17: Skills Shortages z by ANZIC Division stacked by proportion
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Figure 18: Skills Shortages z by ANZIC Division stacked by number
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14.2  Skills Shortages DE/pes of impact

Of the 939 Cessnock LGA businesse s who completed the survey , 89.56% (841) provided a response to this

question, whi ch was presented as a three |ine Likert scale wit
14.2.1 Difficulty in attracting skilled workers

14.2.1.1 All businesses

Of the 841 Cessnock LGA businesses who responded to question 5, 85.02% (715) provided a response to

the issue 3Difficulty in attracting skilled workersij.

A majority or 57.06% (408) of businesses declared they have a little, some, high or very high difficulty in
attra cting skilled workers, with 25.29% of respondents stating their difficulty to attract skilled workers was
high to very high.

A significant proportion, 253 businesses (62.01%) experiencing difficulty attracting skilled workers were
businesses in Accommoda tion and Food Services, Retail and Other Services.

Figure 19: Difficulty in attracting skilled workers

0 100 200 300 400 500 600 700 800 900
Number of Businesses
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m None 307
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m Some 131
m High 113
m Very high 70
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14.2.1.2 By ANZSIC Division

Figure 20: Difficulty in attracting skilled workers Z stacked by proportion of businesses
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Figure 21: Difficulty in attracting skilled workers
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14.2.2 Difficulty in retaining  skilled workers

14.2.2.1 All businesses
Of the 841 Cessnock LGA businesses who responded to question 5, 73.60% (619) provided a response to
t h e i Bifficultyin ktaining skilled workers § .

A majority or 60.42% (374) of businesses declared they have a little, some, high or very high difficulty in
retaining skilled workers, with 12. 31% of respondents stating their difficulty to retain skilled workers was
high to very high.

A significant proportion, 237 businesses (63.37%) experiencing difficulty retaining skilled workers were
businesses in Accommodation and Food Services, Retail an d Other Services.

Figure 22: Difficulty in retaining skilled workers
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The Skills Audit: Skills Shortages

14.2.2.2 By ANZSIC Division

Figure 23: Difficulty in retaining skilled workers
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Figure 24: Difficulty in retaining skilled workers Z stacked by number  of businesses
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14.2.3 Too hard to find any workers

14.2.3.1 All businesses
Of the 841 Cessnock LGA businesses who responded to question 5, 73.60% (619) provided a response to
the issuedd3fToof had any workersi.

A majority or 58.48% (362) of businesses declared they have a little, some, high or very high impact from it
being too hard to find any workers, with 18.74% of respondents stating their difficulty finding any workers
was high to ve ry high.

Figure 25: Difficulty in  finding any workers
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14.2.3.2 By ANZSIC Division
Figure 26: Difficulty in  finding any workers z stacked by proportion
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Figure 27: Difficulty in  finding any workers z stacked by number
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14.2.4 Other issues identified impacting skills shortages

Of the 841 Cessnock LGA businesses who responded to question 5,

this open ended question of other issues.

15.22% (128) provided a response to

The following themes were identified by business responses as other issues impacting skills shortages. The
top ten mentioned themes by businesses are highlighted.

Table 12: Items named as Other  Issues
Applicant s don6t meet
General issues with work ethic and attitude to work
Business is too slow or not in a position to recruit or
train staff
Difficulty in finding appropriately qualified
tradespeople
Business uses subcontractors instead
Core employability skills / soft skills lacking

Applicants lack appropriate experience

Applicants lack appropriate qualifications or skill
Untrustworthy/ unreliable applicants

Issues around Centrelink / perceptions around
government assistance process and requirements
Competition with other regions for qualified personnel

Job fit difficulties

Volunteers not easily able to be recruited or retained
(community organisations)
Attracting quality chefs

Applicants unwilling to work weekend rosters
Economic climate impacting business conditions

Applicants unwilling to work required hours

Volunteers easily able to be recruited (community
organisations)
Will not recruit locally

Changing nature of work e.g. Air tasker, Uber competition
Difficulty in hiring apprentices

Insufficient government funding which directly impacts
wage level in health professions

Foreign applicants willing to work whereas local applicants
d o mwértt the job

Competition for quality employees with other businesses
within sector

High expectation of remuneration not in line with industry
standards

expect a-’

21
18
17

10

w

w W W w

People are continually seeking a position in the business
Seasonal work availability
Critical shortage of Pilots and Aviation trades

Positions are filled through head office

Competition with other industries - wages
Applicants unwilling to pursue qualifications or training

Applicants unwilling to pursue a career i work their way up to
senior positions.
School leavers unwilling to take apprenticeships

Prefer to recruit discretely from people they know, not
advertise the positions
Business pays above award to retain quality workers

Younger people lack work ethic
Positions are filled through professional network
Difficulty in finding appropriately licenced machinery operators

Critical shortage of local personal trainers
Business growth exceeds capacity to take on and train staff

Critical shortage of Graduate degree and post grad allied
health professionals
Critical shortage of teachers in some disciplines e.g. Maths

Difficulty in finding appropriate personnel without barriers e.g.
drug and alcohol abuse
Vocational training conducted in house

Critical shortage of Registered Nurses
Critical shortage of Social Services staff

Casuals leave to seek more hours of work or more sustainable
employment

Applicants do not want to work certain types of jobs e.qg. dirty
conditions

Critical shortage of university trained childcare educators
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The Skills Audit: Skilling Existing Employees

15THE SKILLS AUDIT: SKILLING EXISTING
EMPLOYEES

The following presents information provided by businesses captured in the Skills Audit on up -skilling
employees. The survey was conducted on a sample, ora smaller subset of the total population of
businesses, with the sample being deemed significant.

15.1 Up-skilling existing employees

15.1.1 All businesses

Of the 939 Cessnock LGA businesses who completed the survey , 88.92% (835) provided a response to this
question .

A majority or 61.08% (510) of businesses perceived some benefit from up  -skilling existing employees, with
12.03% of respondents it would be very beneficial to up  -skill existing employees.

However, 38.92% or 325 businesses stated that it would not be bene  ficial to improving skills shortages.

Figure 28: Benefit to upskilling existing employees
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The Skills Audit: Skilling Existing Employees

15.1.2 By ANZSIC Division

Figure 29: Benefitto up -skilling existing employees Z stacked by proportion
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Figure 30: Benefit to up -skilling existing employees Z stacked by number
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15.2 Training and development for existing employees

15.2.1 All businesses

Of the 939 Cessnock LGA businesses who completed the survey , 92.01% (864) provided a response to this
question .

A significant proportion, or 45.95% (397) of businesses stated yes, they offered existing employees tr aining
and development, with 28.59% of respondents stating they offered some. However, 25.46% or 220
businesses stated that they did not.

Figure 31: Offer existing employees training and development
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15.2.2 By ANZSIC Division

Figure 32: Offer existing employees training and development Z stacked by proportion
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Figure 33: Offer existing employees training and development

Z stacked by number
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The Skills Audit: Recruitment

16 THE SKILLS AUDIT:RECRUITMENT

The following presents information provided by businesses captured in the Skills Audit on recruitment. The
survey was conducted on a sample, or a smaller subset of the total population of businesses, with the

sample being dee med significant.

16.1 How do businesses recrulit staff?

There were 666 businesses who responded to this question, representing a 70.93% response rate. These
businesses provided 1092 different answer counts.

Figure 34: Methods used by businesses to recruit staff , itemises the responses received for this question.
Coloured in purple, is the four responses prompted to businesses when completing the survey, presented
as a simple check box. The remaining blue categories on the bar graph were directly no  minated by

businesses under J3otherij.

Figure 34: Methods used by businesses to recruit staff
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The Skills Audit: Recruitment

What is interesting, is the significant proportion of businesses recruiting without advertising for the job, 240
businesses said by word of m outh, which was the second largest category.

In 2018 it is no surprise that a significant proportion of recruiting occurs online, with online websites the
largest category named by 314 businesses, and Facebook the equal fourth top position with 95 bus
Gumtree and Instagram were also named as places businesses recruit .

16.2 Difficulty recruiting

inesses.

There were 815 businesses who responded to this question, representinga  n 86.79% response rate. There
were 389 businesses (47.73%) who cited difficulty in recruiting new staff.

Figure 35: Difficulty businesses have recruiting staff
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16.3 Factors impacting recruitment

Of the 939 Cessnock LGA businesses who completed the survey, 78.70% (739) provided a response to this
question .
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The Skills Audit: Recruitment

16.3.1 No applicants, or too few to choose from

16.3.1.1 All businesses
Of the 739 Cessnock LGA businesses who provided an answer to question 13 on factors impacting difficulty
recruiting , 98.78% (730) provided aresponseci ti ng 3no applicants or too few to cl

A significant proportion, or  47.53%(347) of businesses stated they had little to none difficulty recruiting
due to no applicants or too few to choose from.

However, 52.47% or 383 businesses stated that they experienced low, some, high or very high difficulty
recruiting due to no applicants or too few to choose from

Figure 36: No applicants, or too few to choose from
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The Skills Audit: Recruitment

16.3.1.2 By sector

Figure 37: No applicants, or too few to choose from by sector, by business number
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The Skills Audit: Recruitment

16.3.2 Applicants lack required skill sets

16.3.2.1 All businesses
Of the 739 Cessnock LGA businesses who provided an answer to question 13 on factors impacting difficulty
recruiting, 98.65% (729) provided aresponse c i t iApplicants lack required skill sets § .

34.29% (250) of businesses stated they had little to none difficulty recruiting due to  applicants lack ing
required skill sets .

However, 65.71% or 479 businesses stated that they experienced low, some, high or very high difficulty
recruiting due to applicants lack ing required skill sets .

Figure 38: Applicants lack required skill sets
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The Skills Audit: Recruitment

16.3.2.2 By ANZSIC Division

Figure 39: Applicants lack required skill sets
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The Skills Audit: Recruitment

16.3.3 Applicants lack relevant work experience

16.3.3.1 All businesses
Of the 739 Cessnock LGA businesses who provided an answer to question 13 on factors impacting difficulty
recruiting, 98.92% (731)pr ovi ded a r e Applicamts lack elevant wok experience | .

33.52% or 245 businesses stated they had little to no difficulty recruiting due to applicants lacking  relevant
work experience .

However, 66.48%(486) businesses stated that they experienced low, some, high or very high difficulty
recruiting due to applicants lack ing relevant work experience .

Figure 40: Applicants lack relevant work experience
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The Skills Audit: Recruitment

16.3.3.2 By ANZSIC Divisio2

Figure 41: Applicants lack relevant work experience Z stacked by number
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The Skills Audit: Recruitment

16.3.4 Applicants lack appropriate qualifications

16.3.4.1 All businesses
Of the 739 Cessnock LGADbusinesses who provided an answer to question 13 on factors impacting difficulty
recruiting, 98.51% (728) provided aresponse c i t iApplicantslack appr opri ate qualificationsi

37.64% (274) businesses stated they had little to none difficulty recruiting due to applicants lacking
appropriate qualifications.

However, 62.36% or 454 businesses stated that they experienced low, some, high or very high difficulty
recruiting due to applicants lack ing appropriate qualifications

Figure 42: Applicants lack appropriate qualifications
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The Skills Audit: Recruitment

16.3.4.2 By ANZSIC Division

Figure 43: Applicants lack appropriate qualifications Z stacked by number
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16.3.5 Applicants lack a cultural fit with the business

16.3.5.1 All businesses
Of the 739 Cessnock LGA businesses who provided an answer to question 13 on factors impacting difficulty
recruiting , 96.89% (716) provided aresponse c i t iApplicants | ack a cultural fit with the business .

A significant proportion, or  50.56/(362) of businesses stated they had little to none difficulty recruiting
due to applicants lacking cultural fit with the business

However, 49.44% or 354 businesses stated that they experienced low, some, high or very high difficulty
recruiting due to applicants lack ing cultural fit with the business

Figure 44: Applicants lack a cultural fit with the business
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16.3.5.2 By ANZSIC Division

Figure 45: Applicants lack a cultural fit with the business Z stacked by number
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16.3.6 Lack of local skilled workers

16.3.6.1 All businesses
Of the 739 Cessnock LGADbusinesses who provided an answer to question 13 on factors impacting difficulty

recruiting, 98.11% (725)pr ovi ded a r e bapkofloca skited workerg j .3

39.1P%(284) of business es stated they had little to no  difficulty recruiting due to  lack of local skilled
workers .

However, 60.83% or 441 businesses stated that they experienced low, some, high or very high difficulty
recruiting due to lack of local skilled workers .

A larger proportion of businesses identified a very high shortage of skilled workers locally, 12.14%or 88
respondents.

There is a noticeable deficit in skilled workers locally, in  Retail, Accommodation and Food Services,
Manufacturing, Construction , Other services and Health Care and Social Assistance .

Figure 46: Lack of local skilled workers
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16.3.6.2 By ANZSIC Division

Figure 47: Lack of local skilled workers z stacked by number
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16.3.7 Other factors impacting the difficulty of recruiting

Of the 739 businesses who provided a response to this question , 8.66% (64)also provided a response to

this open ended questionof 3ot her factors impact.ing difficulty recruitin

Some comments were outside of the key identified issues of:

No applicants, or too few to choose from
Applicants lack required skill sets

Applicants lack relevant work experience
Applicants lack appropriate qualifications
Applicants lack a cultural fit with  the business
Lack of local skilled workers

o gk wbdhE

Some of the comments received also expanded on the issues above with more information.

The business responses were assessed and the factors impacting difficulty recruiting
themes . The top ten m entioned themes by businesses are highlighted.

were grouped into

Table 13: Iltems named as Other Issues in recruitment

General issues with work ethic and attitude to 21 Applicants unwilling to work weekend 1

work rosters

Untrustworthy/ unreliable applicants 10 Competition for quality employees with 1
other businesses within sector

Applicants lack appropriate qualifications or skill 9 Cannot match remuneration offered in 1
mining sector

Core employability skills / soft skills lacking 9 Competition for quality employees with 1
mining sector

Applicants donAt meet expe(8 Basic Numeracy/Literacy 1

Perceive that local people do not want to work or 7 Unskilled or entry level jobs are easy to fill. 1

work hard.

Will not recruit locally ® Searching specifically for disability 1
recruitment sector - meeting the criteria

Perceive that employing local people can be a 5 Poor retention rate 1

challenging for businesses.

Applicants lack appropriate experience 4 Competition with other industries - wages 1

Difficulty in finding appropriately qualified 3 Younger people lack work ethic 1

tradespeople

Applicants unwilling to work required hours 3 Positions are filled through professional 1
network

High expectation of remuneration not in line with 3 Critical shortage of Graduate degree and 1

industry standards post grad allied health professionals

The work required is specialised - skills and experience = 3 Critical shortage of Registered Nurs es 1

expectations

Difficulty in finding appropriate personnel without 2 Critical shortage of university trained 1

barriers e.g. drug and alcohol abuse childcare educators

Poor Presentation and appearance of applicants 2 Younger people lack understanding of 1
workplace expectations

Business is too slow or not in a position to recruit or 1 There are no courses available for new car 1

train staff windscreen replacements.

Issues around Centrelink / perceptions around 1 Hard to source experienced professionals 1

government assistance process and requirements

Competition with other regions for qualified personnel 1 University graduates still require on the job 1
training

Volunteers not easily able to be recruited or retained 1 Critical short age of Sonographers 1

(community organisations)

Attracting quality chefs 1

CESSNOCK CITY SKILLAUDIT | PART B: SKILLS AUDIT REPORT




The Skills Audit: Recruitment

By far the biggest concern of employers when recruiting is  General issues with work ethic and attitude to
work (21 businesses), applicants who break trust or become unreliable (10), and both technical and soft

skills (9 each).
Concerning, when asked about other recruitment issues it was identified that some businesses are adverse

to local recruitment. In this sect ion, 5 businesses directly indicated they will not  recruit locally, 5 perceived
that employing local people can be a challenging for businesses  and 7 p erceived that local people do not

want to work or work hard.
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17THE SKILLS AUDIT: SKLLS FUTURES

The following presents information provided by businesses captured in the Skills Audit on their perceived
future skills shortages. The survey was conducted on a sample, or a smaller subset of the total population
of businesses, with the sample bein g deemed significant.

Of the 939 Cessnock LGA businesses who completed the survey , 88.072% (827) provided a response to this
question.

A vast proportion of businesses (45.83%) perceived there to be very low expectations to experience a skills
shortage over the next 12 -24 months.

Some businesses or 20.92% had low expectations, 17.90% had moderate, 9.31% had high, and 6.05% had
very high expectations to experience a skills shortage over the next 12 -24 months.

Figure 48: Expectation of a future skills shorta ge
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18 THE SKILLS AUDIT: PGSITIONS NEEDED

The following presents information provided by businesses captured in the Skills Audit on all positions they
need to fill. The survey was conducted on a sample, or a smaller subset of the total population of
busin esses, with the sample being deemed significant.

18.1 Positions businesses are struggling to fill DdAow
Question 16: Please list all positions you arestruggling to fill now. (By occupation e.g. baker).

There were 194 businesses who responded with an answert o this question, representing a 20.66%
response rate for businesses struggling to fill positions now. These businesses provided 273 different
answer counts. These are itemised in the below table.

Table 14: Summary of Responses

Occupation Responses
Chef 16
Sales representative - cellar door 15
Shop assistant 14
Bar attendant 13
Food and Beverage general staff 11
Waiter 11
Receptionist

Barista

Hairdresser

Sales representative
Beauty therapist

Early childhood teacher
Supported employee general hands (disability support)
Age care worker

Cafe or restaurant manager
Cleaner

Commercial cleaner
Massage therapist
Administration Officer
Baker

Boilermaker

Builder's labour

Cook

Gardener

Hotel or motel manager
Kitchen Hand
Kitchenhand

Real Estate Salesperson
Registered nurse
Accountant
Administration Assistant
Apprentice Kitchen Staff
Bookkeeper

Bus driver

Carpenter

Cashier

Chef Assistant
Community worker
Customer Service Operator
Dental assistant
Greenkeeper

Labourer

Machine Operator
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Personal trainer
Pharmacist

Property manager

Spray painter

Supervisor / Coordinator
Tandem Skydive Instructor
Tour Guide

Truck Driver (MR license)
Aircraft Engineer

Aircraft Maintenance
Apprentice baker
Automotive electrician
Automotive painter
Automotive technician
Bricklayer

Butcher

Cheese makers

Cheese packers

Child care centre manager
Chiropractic

Computer technician
Customer Service
Customer service manager
Delivery driver

Dentist

Disability worker

Doctor or GP

Domestic cleaner
Electrical engineer
Enrolled nurse

Excavator

Farm worker

Fast food cook

Fitness Instructor

Fruit and vegetable picker
Furniture removalist
General Manager
Graphic Designer

Horse trainer

Legal Assistant
Maintenance person
Management

Marketing specialist
Medical administrator
Medical Receptionist
Metal fabricator

Mining Technician

Nail Technician

Night auditor

Panel beater

Phone technician
Radiologist

Services Locator

Skid steer and back hoe operator
Sonographer

Tiler

Trades Assistant

Trades workers
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Total 273
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312 businesses said YnoneA and 433 provided no response at

18.2 Positions Businesses are struggling to fil ~ DHAext 2 years
Question 17: Please list all positions will you need to fill in the next 2 yeardBy occupation e.g.
bookkeeper).

There were 238 businesses who responded with an answer to this question, representing a 25.35%
response rate for businesses who perceive they will struggle to fill positions in the next two years. These
businesses provided 441 different answer counts. These are itemised in the below table.

Table 15: Summary of Responses
Occupation Responses

Shop assistant 29
Sales representative - cellar door 23
Waiter 20
Chef 18
Cellar Hand (winery staff) 14
Bookkeeper 12
Food and Beverage general staff 11
Receptionist 11
Cook 10
Barista 10
Hotel or motel manager 10
Bar attendant 10

Administrative Staff

Driver

Administration Officer
Cleaner

Early childhood teacher
Kitchen Hand

Hairdresser

Sales representative
Gardener

Delivery driver

Marketing specialist
Trades Assistant
Commercial cleaner
Management

Supervisor

Beauty therapist
Apprentice Kitchen Staff
Cafe or restaurant manager
Maintenance planner
Pharmacist

Supported employee general hands (disability employment)
Age care worker

Truck Driver (MR license)
Property manager
Greenkeeper

Real Estate Salesperson
Nurse manager

Customer service manager
Diesel motor mechanic
Machine Operator
Massage therapist
Personal trainer
Accommodation Reception
Supervisor / Coordinator
Fruit and vegetable picker
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Domestic cleaner

Chef Assistant

Digital Press and finishing operator (printers)
Tandem Skydive Instructor
Tour Guide

Electrical engineer

Bus driver

Carpenter

Community worker
Builder's labour

Labourer

Concreter

Fitness Instructor
Boilermaker

Metal fabricator

Civil engineer

Computer technician
Accountant

Automotive electrician
Bank worker

Balloon Crew

Bricklayer

Automotive technician
Building Designer

Aircraft Maintenance
Butcher

Chiropractic

Car Detailer

Apprentice baker

Bottling Supervisor
Aircraft Engineer

Cheese makers

Chemist

Automotive painter
Registered Nurse

Medical Receptionist
Mining Technician
Mortgage broker

Packer

Panel beater

Phone technician

Pruner

Financial broker
Radiologist / Radiographer
Legal Assistant

Services Locator

Skid steer and back hoe operator
Sonographer

Spray painter

Tiler

Town Planner

Trades Workers
Underground Mining Personnel
Psychologist

Furniture removalist
Counsellor

Customer Service Operator
Delicatessen Staff

Dental assistant

Disability services officer
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Excavator

Farm manager

Farm worker

Medical administrator
Fitter

Maintenance person
General Hand
General Manager
General Practitioner (GP) or Doctor
HC Driver

Horse trainer

IT Support
Kitchenhand
Concierge
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Total 441

233 businesses said "YnoneA and 468 provided no response at

18.3 Comparative Scenarios of current need vs future needs

18.3.1 Comparing current vs future business needs
The following scenarios have been provided:

A those who responded ®one /Ao both questions ;

A those who indicated a current shortage at question 16, but responded ®#lone /or nothing at question 17

for future;

A those who responded #lone /or nothing for a current shortage at question 16 but indicated a future
shortage at g uestion 17; and

A those who indicated a current and future shortage at both g uestion 16 and question 17.

More respondents indicated both a ¢ urrent and future need. This type of analysis shows that current and
future need isn't always the same. Responding to both also demonstrates the respondents have really
thought about the questions  and how it relates to their current and future supply of employee s. This
indicates confirms there is value in this data.

1111 Tftgqpoefe dzPpof G up cpui
212 businesses responded YnoneA to both current positions

1.1.1.2 Responded déoneG up Ev s s f pbutnthcaed Futhré Need
212businesses responded YnoneA t qbubferecastingthge need forr @asitonsposi t i ons
required in the next 2 years.

Table 16: No current shortage, but future need
Positions to fill next two years Count
Cellar Hand (winery staff), Sales representative - cellar door
Shop assistant
Marketing specialist
Administrative Staff
Trades Assistant
Accommodation Reception, Hotel or motel manager, Sales representative, Shop assistant
Concreter
Commercial Cleaner
Cleaner, Gardener
Cleaner
Cellar Hand (winery staff), IT Support
Cellar Hand (winery staff)
Car Detailer
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Building Designer, Civil engineer, Town Planner

Bookkeeper, Receptionist

Electrical engineer

Bookkeeper, Digital Press and finishing operator (printers), Shop assistant
Bookkeeper, Digital Press and finishing operator (printers), Sales representative
Bookkeeper

Apprentice Kitchen Staff, Chef, Cook, Delicatessen Staff, Waiter
Apprentice Kitchen Staff, Butcher

Administrative Staff, Diesel motor mechanic

Bottling Supervisor, Cellar Hand (winery staff)

Hotel or motel manager

Truck Driver (MR license)

Shop assistant, Truck Driver (MR license)

Sales representative - cellar door

Receptionist

Pharmacist, Trades Assistant

Personal trainer

Packer

Customer service manager

Kitchen Hand, Waiter

Driver

HC Driver

Hairdresser

General Hand

Fruit and vegetable picker, Pruner, Sales representative - cellar door
Food and Beverage general staff

Farm manager

Waiter

Mortgage broker
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1.1.1.3 Current Shortage Indicated, but Responded None to Future Need

Only 43 businesses responded to needing current positions, but forecasting the need

next 2 years.

Table 17: Current shortage, no future need
All positions struggling to fill -now
Bar attendant
Chef, Food and Beverage general staff
Shop assistant
Sales representative - cellar door
Sales representative
Receptionist
Chef
Hairdresser
Bar attendant, Supervisor / Coordinator
Cleaner, Night auditor, Receptionist
Child care centre manager
Cheese makers, Cheese packers
Cashier, Chef
Cafe or restaurant manager, Customer Service Operator
Boilermaker
Commercial Cleaner
Barista
Early childhood teacher
Baker, Cook
Baker, Butcher
Baker
Apprentice Kitchen Staff, Kitchen Hand, Waiter
Administration Officer, Sales representative - cellar door
Beauty therapist

Count
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Hotel or motel manager

Supported employee general hands (disability support)
Sales representative

Registered nurse

Real Estate Salesperson, Sales representative
Real Estate Salesperson

Property manager

Panel beater, Spray painter

Customer service manager

Management

Cook, Waiter

Graphic Designer

Food and Beverage general staff

Fast food cook

Enrolled nurse, Registered nurse

Trades Assistant

Dental assistant, Dentist

Accountant

Nail Technician
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1.1.1.4 Current Shortage and Future Need Indicated
140 businesses responded to both needing current positions, and also forecasting their need for new

positions in the next 2 years.

Table 18: Responses by businesses with both current and f

All positions struggling to fill - now
Sales representative - cellar door

Supervisor / Coordinator

Mining Technician

Shop assistant

Shop assistant

Sales representative - cellar door

Sales representative - cellar door
Kitchenhand, Sales representative - cellar door

Food and Beverage general staff
Sales representative - cellar door
Sales representative - cellar door
Trades workers

Marketing specialist

Boilermaker

Excavator, Machine Operator, Skid steer and back hoe
operator, Truck Driver (MR license)
Bricklayer

Machine Operator

Builder 's labour

Carpenter, Tiler

Bookkeeper, Shop assistant
Customer Service Operator

Shop assistant

Barista, Cook

Salesrepresentative, Shop assistant

Sales representative - cellar door
Sales representative - cellar door
Sales representative

uture needs
Positions to fill next two years
Cellar Hand (winery staff), Sales representative - cellar
door
Supervisor / Coordinator
Mining Technician
Delivery driver, Shop assistant
Delivery driver, Shop assistant
Concierge, Marketing specialist, Sales representative -
cellar door
Cellar Hand (winery staff), Sales representative - cellar
door
Cellar Hand (winery staff), Kitchen Hand, Sales
representative - cellar door
Food and Beverage general staff
Bookkeeper, Marketing specialist
Sales representative - cellar door
Carpenter, Metal fabricator, Trades Workers
Marketing specialist
Supervisor
Excavator, Machine Operator, Skid steer and back hoe
operator, Truck Driver (MR license)
Bricklayer
Machine Operator
Builder's labour
Tiler
Shop assistant
Customer Service Operator
Shop assistant
Barista, Cook, Delivery driver, Maintenance planner
Administrative Staff, Apprentice Kitchen Staff, Cheese
makers, Cook, Kitchen Hand
Sales representative - cellar door
Sales representative - cellar door
Sales representative
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Sales representative - cellar door
Sales representative - cellar door
Apprentice baker

Administration Officer, Sales representative - cellar door
Barista, Waiter

Delivery driver

Builder's labour

Shop assistant

Furniture removalist, Shop assistant, Truck Driver (MR
license)

Shop assistant

Pharmacist

Pharmacist

Commercial cleaner

Commercial cleaner, Gardener
Farm worker

Cleaner, Maintenance person
Chef

Cleaner

Bar attendant, Waiter

Chef, Kitchen Hand

Fruit and vegetable picker, Labourer
Carpenter, Electrical engineer, Gardener

Bar attendant

Hotel or motel manager

Bar attendant, Cook

Chef Assistant, Kitchen Hand, Waiter
Kitchenhand, Sales representative - cellar door
Kitchenhand

Chef

Barista, Cook, Customer Service

Apprentice Kitchen Staff, Cafe or restaurant manager,
Chef Assistant

Barista, Chef

Barista, Cook

Cafe or restaurant manager

Tour Guide

Barista, Chef, Waiter

Chef, Waiter

Bar attendant

Food and Beverage general staff

Barista, Waiter

Chef

Food and Beverage general staff
Chef, Waiter

Food and Beverage general staff

Food and Beverage general staff, Waiter

Food and Beverage general staff, Receptionist, Waiter
Chef, Waiter

Chef

Chef

Bar attendant

Bar attendant

Cashier

Bar attendant

Sales representative - cellar door

Delivery driver, Sales representative - cellar door
Apprentice baker

Administration Officer, Sales representative
Barista, Waiter

Shop assistant

Builder's labour, Concreter

Shop assistant

Driver, Furniture removalist, Shop assistant

- cellar door

Shop assistant

Pharmacist

Beauty therapist, Pharmacist
Commercial cleaner, Gardener
Cleaner, Gardener

Farm worker

Cleaner, Maintenance person

Chef

Cleaner

Bar attendant, Waiter

Bar attendant, Chef, Hotel or motel manager,
Hand, Supervisor

Fruit and vegetable picker, Labourer
Carpenter, Cleaner, Electrical engineer, Gardener,
Maintenance planner

Hotel or motel manager

Hotel or motel manager

Bar attendant, Cook

Chef Assistant, Kitchen Hand, Waiter

Bar attendant, Cellar Hand (winery staff), Ki tchenhand
Waiter

Chef

Barista, Cook, Customer service manager

Hotel or motel manager, Property manager

Kitchen

Barista, Cafe or restaurant manager, Chef

Barista, Cook

Cafe or restaurant manager, Delivery driver

Bus driver, Driver, Tour Guide

Waiter

Barista, Chef, Waiter

Cafe or restaurant manager

Apprentice Kitchen Staff, Chef, Food and Beverage
general staff

Barista, Waiter

Chef, Food and Beverage general staff

Food and Beverage general staff

Cafe or restaurant manager, Chef, Chef Assistant, Hotel
or motel manager, Management

Food and Beverage general staff

Food and Beverage general staff, Waiter

Food and Beverage general staff, Receptionist, Waiter
Chef, Waiter

Chef

Chef

Bar attendant

Bar attendant

Bar attendant

Bar attendant
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Beauty therapist, Food and Beverage general staff,
General Manager, Greenkeeper, Hairdresser, Hotel or
motel manager, Receptionist, Shop assistant, Supervisor /
Coordinator, Waiter

Tandem Skydive Instructor

Aircraft Engineer, Aircraft Maintenance

Tandem Skydive Instructor

Real Estate Salesperson

Receptionist

Administration Assistant, Receptionist

Administration Assistant, Property manager

Legal Assistant, Receptionist

Accountant

Supported employee general hands (disability support)

Bus driver, Tour Guide

Bus driver

Cleaner

Commercial cleaner, Domestic cleaner
Early childhood teacher

Early childhood teacher

Early childhood teacher

Early childhood teacher

Horse trainer

Doctor or GP

Medical administrator, Medical Receptionist, Radiologist,
Sonographer

Dental assistant

Chiropractic, Massage therapist

Age care worker

Registered nurse

Age care worker

Disability worker, Supported employee general hands
(disability support)

Age care worker, Community worker

Bookkeeper

Bar attendant, Greenkeeper, Shop assistant
Fitness Instructor

Personal trainer

Personal trainer

Greenkeeper, Shop assistant

Cafe or restaurant manager, Chef, Cook, Gardener

Automotive technician

Automotive electrician

Spray painter

Automotive painter

Labourer, Services Locator

Computer technician, Phone technician
Boilermaker, Fitter, Metal fabricator

Beauty therap ist
Hairdresser
Hairdresser
Beauty therapist
Shop assistant
Hairdresser

Beauty therapist, Food and Beverage general staff,
General Manag er, Greenkeeper, Hairdresser, Hotel or
motel manager, Receptionist, Shop assistant, Supervisor /
Coordinator, Waiter

Tandem Skydive Instructor

Aircraft Engineer, Aircraft Maintenance

Tandem Skydive Instructor

Real Estate Salesperson

Property manager, Real Estate Salesperson
Administrative Staff, Property manager, Real Estate
Salesperson

Receptionist

Legal Assistant, Receptionist

Accountant

Supported employee general hands (disability
employment)

Bus driver, Tour Guide

Driver

Cleaner

Commercial cleaner, Domestic cleaner

Early childhood teacher

Early childhood teacher

Early childhood teacher

Early childhood teacher

Horse trainer

General Practitioner (GP) or Doctor

Medical administrator, Medical Receptionist, Radiologist /
Radiographer, Sonographer

Dental assistant

Administration Officer, Bookkeeper, Chiropractic

Age care worker, Driver, Nurse manager, Supported
employee general hands (disability employment)
Registered Nurse

Age care worker, Commercial cleaner

Disability services officer

Age care worker, Community worker, Driver, Kitchen
Hand, Nurse manager

Bookkeeper

Bar attendant, Greenkeeper, Shop assistant

Fitness Instructor

Personal trainer

Personal trainer

Greenkeeper, Shop assistant

Apprentice Kitchen Staff, Chef, Cook, Customer service
manager, Hotel or motel manager, K itchen Hand,
Supervisor, Waiter

Automotive technician

Automotive electrician, Diesel motor mechanic

Panel beater, Spray painter

Automotive painter

Labourer, Services Locator

Computer technician, Management, Phone technician
Boilermaker, Fitter, Metal fabricator, Trades Assistant,
Underground Mining Personnel

Beauty therapist

Hairdresser

Hairdresser

Beauty therapist

Shop assistant

Hairdresser
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Hairdresser
Beauty therapist, Fitness Instructor, Massage therapist

Hairdresser
Supported employee general hands (disability support)

Massage therapist

Receptionist

Massage therapist

Food and Beverage general staff, Waiter
Administration Officer, Age care worker, Community
worker

Supported employee general hands (disability support)

Builder's labour

Hairdresser

Beauty therapist, Commercial cleaner, Cook, Fitness
Instructor, Kitchen Hand, Massage therapist,
Receptionist, Waiter

Hairdresser

Administrative Staff, Delivery driver, Driver, Supervisor,
Supported employee general hands (disability
employment)

Massage therapist

Receptionist

Massage therapist

Food and Beverage general staff, Waiter
Administration Officer, Age care worker, Community
worker, Driver, Nurse manager

Supported employee general hands (disability
employment)

Management
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19 THE SKILLS AUDIT: JOBS PORTAL

The following section presents information provided by businesses captured in the Skills Audit on their
intended use of a Jobs Portal if implemented in Cessnock City. The survey was conducted on a sample, or a
smaller subset of the total population of businesses, with the sample being deemed significant.

The following question needs to be reviewed w ithstanding 92.33% (867) of businesses were identi fied as
small or micro in size. M any respondents to the survey also indicat ed they were small family operated
businesses, being either a sole proprietor or partnership. It must be noted that not all small businesses

want to grow, and there may be no intent to employ.

19.1.1 Intent to use Jobs Portal for employment information

Question 14:How likely is your business to utilise a onestop web portal that could provide your
business with instant answers on employee questions and information on traineeships,
apprenticeships and available government employment grants?

Of the 939 Cessnock LGA businesses who completed the survey, 9 0.63% (851) responded to this question.
Of the 851 respondents, 34.20% or 291 businesses perceived they would be very unlikely to use a jobs
portal for employment information whereas, 14.45% (123) stated unlikely.

Of the 851 businesses who responded, 51.35% (437) said they would be somewhat likely, likely or very likely
to utilise a one -stop web portal that could provide their business with instant answers on employee
questions and information on traineesh  ips, apprenticeships and available government employment grants.

Figure 49: Intent to use Jobs Portal for employment information

88 291 123

0 100 200 300 400 500 600 700 800 900

Number of Businesses
m No response 88
m Very Unlikely 291
m Unlikely 123
Somewhat Likely 195
Likely 131
m Very Likely 111

19.1.2 Intent to use Jobs Portal for recruitment

Question 15How likely is your business to use a onestop web portal to seek local people
looking for employment?

Of the 939 Cessnock LGA businesses who completed the survey, 9 0.73% (852) responded to this question.
Of the 8 52 respondents, 34. 39% or 276 businesses perceived they would be very unlikely to use aj obs
portal for employment information whereas, 11.97% (102) stated unlikely.

Of the 8 52 businesses who responded, 5 5.63% (474) said they would be somewhat likely, likely or very likely
to utilise a one -stop web portal to seek local people looking for employment.
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Figure 50: Intent to use Jobs Portal for recruitment
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400 500

700 800 900

Number of Businesses

m No response 87
m Very Unlikely 276
m Unlikely 102
m Somewhat Likel 188
m Likely 155
m Very Likely 131

This is considered to be overwhelmingly positive, and indicates that business sentiment towards recruiting

local can be repaired.
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20

20.1

THE SKILLS AUDIT: FURTHER INFORMATION

The following presents commentary on comments provided by businesses captured in the Skills Audit
across all open ended questions.

Themes emerging from the comments
Question 18Please use the following space for any other comments, or to provide additional
information.

The free text comments were reviewed and assessed in terms of themes and issues presented by the
businesses. Relevant themes, issues and types of comments received have been compiled below.

Table 19: Comments and additional information provided by businesses
Sample 1

No.

1

Theme

The majority of respondents to
the survey were small family
operated businesses, being
either a sole proprietor or
partnership, with quite a number
not having vacancies or looking
to employ staff.

Recruitment methodology is
simple and responsive to
external stimulus.

The employment arrangements
were varied.

Employers viewpoint of
employ ee expectations do not
match the
businesses perceive there to be
general issues with work ethic
and attitude to work.

Quite a number mentioned
Centrelink recipients dropping in
resumes and not genuinely
looking for a position .

Business Owners have a clear
vision of the attributes of the
employee they are looking for.
They identify soft skills, worker
traits and transferrable skills.

There was a need for training and
development of new and existing
employees with a fo cus towards

on-the -job skills development.

aMamyl i1 c ¢

A

>

e.g.j Family run business
and do not employ
outside of family and
friends.j

Several respondents
stated they currently
recruit staff by signage
on shop windows or
doors.

A number of businesses
use contractors or
contract roles out.
eg.3Gener al i
work ethic and attitude to
work

eg. 3Ygenuine
to work once
eg.JAttitude
applicants, presentation,
not sincerely interested in
getting jobij

e.g. JA team player, with
a strong work ethic, good
attitude, reliable and
passionate, with a sound
consistent approach to
customer servicej
Several identified the
formal training did not
necessarily determine
job-readiness, or
proficiency of the
learned skill required on
the job.

Sample 2

A

e.g. 3If | were to employ staff
in the distant future, it would
be a family member on a
casual basig

e.g. jOur Business currently
recruits staff by talking to
local business operators

E . dNe pnly replace existing
staff.j

e.g. JNo lack of applicants, its
finding the right people with
the right work ethic and skills
which is the problem.
eg. 3 Seems peopl
required from o/s. They are
willing to wor

e.g. ustomer Service, Basic
Skills, Appearance Attitudej

eg.boesnAt matt
donAt havmecesshrg
for a job as we prefer to train
them how we want things
done. j
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Some employers perceive there
to be issues with employing local
people.

Despite this, r esponses towards
the proposed Business Portal
demonstrate businesses are
open to utilising local recruitment
tools to employ.

Businesses struggle to compete
with wages offered by mining.

A

e.g. Xan't getlocals to
work. Often turn up and
then disappear.j

* E.g High wage
expectations.

A

e.g.j Employing local people
can be challengingj

* E.g Cannot match pay rates
of mines. Tried employing but
could not pay enough to keep
them on.
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21 ECONOMIC OVERVIEWD2018

The following is a snapshot of the net position of known businesses at the point of the skills audit survey
according to the Economic Development UnitAs business catal

21.1  Total known Businesses in 2018 DBy Sub Region

Of the 234 6 known businesses at Ap ril 2018, Pokolbin had 326 businesses, Branxton - Greta had 184,
Mount View - Millfield had 56, and Lovedale 110. Rural East and Outerlying areas housed 128 businesses
and Wollombi Valley had 124.

Table 20: Share of Businesses by s ub region 2018

Cessnock and Surrounds 927 39.51%
Kurri Kurri and Surrounds 491 20.93%
Lovedale 110 4.69%
Pokolbin 326 13.90%
Wollombi Valley 124 5.29%
Mount View - Millfield 56 2.39%
Rural East and Outerlying Areas 128 5.46%
Branxton - Greta 184 7.84%
CESSNOCK LGA 2346 100.00%

Figure 51: Number of Businesses ldentified Z Cessnock LGA 2018

TOTAL - CES SN O CK LI ——— 7346
Branxton - Greta mmmm 184
Rural East and Outerlying Arecll 128
Mt View - Millfield 56
Wollombi Valley mmm 124
Pokolbin mmmmmm— 326
Lovedale === 110
Kurri Kurri and Surroundsmmmmmmmmmmms. 491

Cessnock and Surround SN 027

0 500 1000 1500 2000 2500

Of the different sub regions within the Cessnock LGA, the 3 larger  town /commercial centres (Cessnock,
Kurri Kurri and Branxton) house 68.29% of Cessnock LGA Businesses.

The remaining 32.97% is made up of the 5 other locales which represent geographically less populated
areas with rural based communities. Pokolbin is the  largest of these areas with  13.90% of captured
businesses followed by Rural East and Outerlying Areas with  5.46%. Hence the smaller distributions of
business volumes were in Wollombi Valley 5.29% , Lovedale 4.69% with Mount View - Millfield 2.39%.
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21.2  Types of Business by ANZSIC Code

21.2.1 Types of Business by Sector DZessnock LGA

Of the 2346 businesses identified in Cessnock LGAin 2018, the top 5 largest ANZSIC divisions by number of
business were:

1. Retail Trade 7 17.60% (413 businesses)

2. Accommodation and Food Services z 16.97% (398 businesses)
3. Other Services 7 16.33% (383 businesses)

4. Construction 7 9.12% (214 businesses)

5.  Manufacturing 7 5.29% (124 businesses)

Figure 52: Largest ANZSIC Divisions in Cessnock LGA

The sectors with the next most number of businesses in the Cessnock region was Administrative and
Support Services 4.94% (116), Professional, Scientific and Technical Services 4.43% (104), Health Care and
Social Assistance 4.39% (103), Education and Training 4.22% (99), Arts and Recreation Services 4.09% (96),
Transport, Postal and Warehousing 3.11% (73) and Agricultur e, Forestry and Fishing 3.07% (72).

The sector with the lowest number of businesses in Cessnock LGA was Electricity, Gas, Water and Waste
Services with only 4 businesses identified.

The following graph provides the numbers of businesses identified per all ANZSIC divisions.
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Figure 53: Types of Business by ANZSIC Code
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Figure 54: Types of Business by ANZSIC with Sub Region Share (number of businesses)
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22 TREND ANALYSIS 2014- 2018

The total number of businesses identified in Cessnock LGA in the Business Capability Study in 2014 was

2287. In 2018 the number of known active businesses has risen to 2 346. This represents an increase of 59
businesses, and a 2.58% in the number of known active businesses in  four years. This represents an annual
growth rate of 0.64%.

22.1  Business Trend Analysis by Sub Region 2014 -2018

In 2018, Cessnock and Surrounds was the locale with the largest number and share of businesses with 927
businesses identified, followed by Kurri Kurri and Surrounds with 491 businesses.

Pokolbin had 326 businesses, Branxton - Greta had 184, Mount View - Millfield had 56, and Lovedale 110.
Rural East and Outerlying areas housed 128 businesses and Wollombi Valley had 124.

Figure 55: Number of Businesses Identified Z Cessnock LGA 2018 vs 2014

2287
TOTAL - CESSNOCK 2346
186
Branxton - Greta 184
: 147
Rural East and Outerlying Are 128
] - 60
Mt View - Millfield 56
: 119
Wollombi Valley 124
- 315
Pokolbin 326
113
Lovedale 110
) . 507
Kurri Kurri and Surround 491
840
Cessnock and Surround 927
0 500 1000 1500 2000
Cessnock| Kurri Kurri . . Rural East TOTAL -
. Wollombi | Mt View - and Branxton -
and and Lovedale | Pokolbin Valle Milliield | outerlvin Greta CESSNOCK
Surrounds| Surrounds y ying LGA
Areas
m 2014 840 507 113 315 119 60 147 186 2287
m 2018 927 491 110 326 124 56 128 184 2346

As shown in Table 21, the 3 larger town /commercial centres (Cessnock, Kurri Kurri and Branxton) housed
67.03% of Cessnock LGA businesses in 2014 and 68.28% of businesses in 2018. Kurri Kurri and Cess nock
are also named as major strategic centres in the NSW Hunter Regional Plan.
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Table 21: Share of all Businesses by sub region 2018 vs 2014

Cessnock and Surrounds 39.51% 36.73%
Kurri Kurri and Surrounds 20.93% 22.17%
Lovedale 4.69% 4.94%
Pokolbin 13.90% 13.77%
Wollombi Valley 5.29% 5.20%
Mount View - Millfield 2.39% 2.62%
i;};’:lsEast and Outerlying 5.46% 6.43%
Branxton - Greta 7.84% 8.13%
CESSNOCK LGA 100.00% 100.00%

Table 22 provides the changes in total business numbers across the sub regions between 2014 and 2018.
Cessnock, Pokolbin and Wollombi Valley saw increases in business numbers.

Table 22: Sub Region changes in business numbers and percentiles 2014 -2018

Cessnock and Surrounds 87 10.36%
Kurri Kurri and Surrounds -16 -3.16%
Lovedale -3 -2.65%
Pokolbin 11 3.49%
Wollombi Valley 5 4.20%
Mount View - Millfield -4 -6.67%
Rural East and Outerlying Areas -19 -12.93%
Branxton - Greta -2 -1.08%
CESSNOCK LGA 59 2.58%
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22.2  Business Trend Analysis by Sector 2014 -2018

The below graph plots the total numbers of businesses per ANZSIC division for both 2014 and 2018.

Figure 56: Business Numbers Time Series 2014 -2018 by ANZSIC division
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22.2.1 Gains and Losses of Business Numbers by type of business

The proportionate changes i n numbers of businesses between 2014 and 2018 were different between all of
the ANZSIC divisions. A t i me series analysis of Cessnock LGAAs economy
businesses between 2014 -2018.

Refer to Table 23 for business gains and losses and the proportionate percentile changes between the
ANZSIC divisions between 2014 and 2018.

Table 23: ANZSIC Division changes in business numbe  rs and percentiles 2014 -2018

Agriculture, Forestry and Fishing 5 -6.49%
Mining -5 -25.00%
Manufacturing Tl 0.81%
Electricity, Gas, Water and Waste Services -3 -42.86%
Construction -13 -5.73%
Wholesale Trade -4 -21.05%
Retail Trade -5 -1.20%
Accommodation and Food Services +16 4.19%
Transport, Postal and Warehousing +6 8.96%
Information Media and Telecommunications -4 -25.00%
Financial and Insurance Services +3 14.29%
Rental, Hiring and Real Estate Services +2 5.00%
Professional, Scientific and Technical Services +11 11.83%
Administrative and Support Services +11 10.48%
Public Administration and Safety +2 5.41%
Education and Training +24 32.00%
Health Care and Social Assistance +19 22.62%
Arts and Recreation Services +6 6.67%
Other Services +10 2.68%
Unknown ANZSIC 13 -100.00%
Total Businesses +59 2.58%

Of the 2287 businesses identified in Cessnock LGA in 2014, the top 5 largest ANZSIC divisions by  number of
business were:

1. Retail Trade 7z 18.28% (418 businesses)

2. Accommodation and Food Services - 16.70% (382 businesses)
3. Other Services - 16.31% (373 businesses)

4, Construction 7 9.93% (227 businesses)

5. Manufacturing - 5.38% (123 businesses)
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In compariso n, of the 2 346 businesses surveyed in Cessnock LGA in 2018, the top 5 largest ANZSIC divisions
by number of business were:

1. Retail Trade z 17.60% (413 businesses)

2. Accommodation and Food Services 7 16.97% (398 businesses)
3. Other Services 7 16.33% (383 businesses)

4, Construction 7 9.12% (214 businesses)

5. Manufacturing 5.29% (124 businesses)

Between 2014 -2018, some sectors have expanded in the numbers of businesses, and others have
contracted. Figure 57: Business Numbers Gained or Lost between 2014 -2018 by ANZSICdepicts the
numbers of businesses gained and lost.

The top 5 notable increases in business numbers by proportion as a whole were:

1. Education and Training grew by 32.00% (+24 businesses)

2. Health Care and Social Assistance grew by 22.62% (+ 19 businesses)

3. Financial and Insurance Services grew by 14.29% (+3 businesses)

4. Professional, Scientific and Technical Services grew by 11.83% (+11 businesses)
5. Administrative and Support Services grew by 1 0.48% (+11 businesses)

Figure 57: Business Numbers Gained or Lost between 2014 -2018 by ANZSIC
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Notable decreases occurred in business numbers included Retail, Mining and Agriculture, Forestry and
Fishing who each lost 5 businesses, and Construction lost 13 businesses.
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22.2.1.1 Reasons for change

22.2.1.1.1 Strength in the Visitor Economy

The growth in numbers of businesses across Arts and Recreation, Other Services, and Accommodation and
Food Services could be attributed t 0 a rise in the importance of the visitor economy in the Cessnock LGA
greater economy. These sectors attract and support the visitor economy through associated activities in

arts and cultural activities, support services such as celebrants and hairdressers , and enhanced demand on
general accommodation, restaurants, and associated  supply chains .

22.2.1.1.2 Population Growth

CessnockAs population is on the rise and the LGA ranked wif
between 2006 and 2016, following our neighbour ing growth centre of Maitland with 24.9% and ranked 8th

in NSW.

Official data shows that Cessnock LGA experienced 19.7% growth in population over the ten years, where
NSW only experienced 15. 0%, and Australia 18%Sydn€eessnock LG,
with 18.2% where the rest of NSW saw only 9.0%.

A growing population would catalyse a growing demand and justify more services in Health Care and Social
Assistance and Education and Training.
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23 ISSUES AFFECTING LABDUR SUPPLY

23.1  Understanding social issues affecting labour supply

The following analysis compares key personal and household characteristics in the Cessnock LGA, focussing
on areas where there are significant gaps between NSW and Australian averages.

Understanding these gaps will help to  inform the strategies needed to meet local labour market demand.

Demographic Cessnock Comparison Comparison
LGA NSV Australia
2. CALD-at least 1 parent born overseas 16% 47.4% 45.5%
3. Both parents born in Australia 74.3% 45.4% 47.3%
4. Percentage population below working age 20.5% 18.5% 18.7%
5. Achieved Bachelor degree or higher 7.5% 23.4% 22%
6. Achieved maximum Year 10 or below education 32.5% 20.8% 19.60%
7.  Currently Unemployed 8.7% 6.3% 6.9%
8. Jobless families 25.4% 21% 20.1%
9. Drive a car to work 71.4% 57.8% 61.5%
10. Households with 3 or more vehicles 20.9% 16.7% 18.1%
11. Single Parent Family 21.2% 16% 15.8%
12. Households with no Internet access 21.1% 14.7% 14.1%

23.1.1 Poorer Education Outcomes/Family Structure

Cessnock LGA continues to fall behind NSW and national Year 12 completion rates, while the percentage of
the popul ation that had completed a bachel orAs degree or hi
7.5% when compared to 23.4% for NS W and 22% nationally.

The percentage of the working age population in the Cessnock LGAwho had  Year 10 or lower as their highest
level of education was 32.5%, compared to 20.8% for NSW and 19.6% nationally.

Single parent families in Cessnock LGA were at 2 1.2% compared to 16% for NSW and 15.8% nationally.
Parents returning to the workforce are also a potential area of supply, if employer expectations in terms of
education, training and attributes can be met through training and development.

23.1.2 Unemployment, jo bless families

At the time ofthe 2016 Census, CessnockAs unemployment rate was 8. 7¢
6.9%, with a jobless family rate of 25.4% compared to the national rate of 20.1%. There is evidence that

children with unemployed parents are more likely themselves to experience unemployment during

adulthood. In 'Improving lives - helping workless families', the British Government sets out proposals to improve

outcomes for children who grow up in workless families. The policy was supported by a strong evidence base,

published in an 'analysis and research pack' featuring the latest research and a set of nine indicators to track

progress in tackling disadvantage. This 2018 report covers the prevalence of parental conflict, entrenched

39http://quickstats.censusdata.abs.gov.au /census_services/getproduct/census/2016/quickstat/L GA11720?0p
endocument

(LATEST ISSUE Released at 11:30 AM (AEST) 23/10/2017, Code LGA11720 (LGA)) (Note: Some data sets have
been segmented and collated)
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worklessness, poor parental mental health, family breakdown, homelessness, problem debt, drug and alcohol
dependency, children's educational attainment, and youth participation in education, employment, or training. 4°

There are 3 main employment programs that assis t unemployed people are Jobactive and Disability
Employment Services (DES). DES is broken into 2 sub programs, Disability Management Service (DMS) and
Employment Support Service (ESS).

The populations within these 3 programs in the Cessnock LGA are outline  d below:

23.1.2.1 Jobactive (30 October 2018)

Provider/Site Caseload Total | Female | Youth (Under 25) | Mature Age (50+) [Indigenous | People with Disability | Refugee
Joblink Plus Ltd Branxton 30 14 8 n.p. 7 10 0
Joblink Plus Ltd Cessnock 299 173 a8 59 43 28 0
Joblink Plus Ltd Kurri Kurri 350 136 79 89 43 26 <5
MAX Employment Cessnock 268 128 58 54 47 87 0
The Salvation Army Employment Plus Cessnock 474 233 79 120 58 163 <5
Workskil Australia Cessnock 589 316 111 134 77 149 0

2,010 1,050 423 456 285 583 <10

23.1.2.2 DES (30 June 2018)

Postcode | Disability Management Service | Employment Support Service | Total
2325 109 248| 357
2326 37 69| 106
2327 34 38| 112
2334 15 14 29
2335 17 24 41

645

It is noted that some of the above caseload figures will be working, however the figures demonstrate that
there are clearly enough people within the cohorts needed to meet demand identified in the Cessnock City
Skills Audit at entry and VET level.

23.1.3 Working Age Population

While there was not a large gap in the percentage of the population at working age compared to NSW and

national averages, the percentage of the population that were below working ag e was 20.5%, compared to

18. 5% for NSW and 18. 7% nationally. This could suggest a b
which, with the correct preparation, skills development and training, could help to address current and future

labour supp ly in the LGA. On the flipside, failing to work on core employability skills, aspiration and career

pathways within this segment of the population could lead to a spike in youth unemployment over the next

5 years.

23.1.4 Geography , Transport and Connectivity

Due to geography, poor public transport coverage, and the lack of large clustered employment hubs such as
traditional industri al estates, Cessnock LGAAs workforce d
Compared to the NSW rate of 57.8%, 71.4% of peop le in Cessnock LGA used a motor vehicle to travel to and

from work. 20.9% of households had 3 or more vehicles, compared to the NSW rate of 16.7%. Those who do

not have a driverAs | icence and/or a motor véntsecarihge i n Ces
employment. Technology is changing the face of the labour market, with the emergence of the gig economy,

and remote work, connectivity is becoming more important. In 2016 21.1% of households in the Cessnock

LGA had no Internet access, compared to 14.1% nationally.

40 https://www.gov.uk/government/publications/improving -lives-helping -workless -families -evidence -base
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Issues Affecting Labour Supply

23.1.5 Diversity

Cessnock LGA has a very low culturally and linguistically d iverse (CALD) population when compared to NSW
and Australian averages, at the time of the 2016 Census, only 16% of the population had at least one parent
born overseas, when compared to 47.4% for NSW and 45.5% for Australia. It is widely accepted that cultural
diversity in the labour force can increase skills, experience, level of innovation and productivity.

Cessnock LGA has more than double the percentage of A boriginal and/or Torres Strait Islander population
when compared to the NSW and national rate. The Australian Institute of Health and Welfare compiles
national data on the health and welfare of Indigenous Australians every 2~ z3 years called th e Aboriginal and
Torres Strait Islander Health Performance Frameworkseries of reports.

This includes detailed data on 68 indicators in 3 categories: health status and outcomes, determinants of

health and health system performance. According to the latest release of t hese reports, Indigenous Australians
continue to experience much poorer health and wellbeing than the general Australian population across many key
measures, including life expectancy, mortality, hospitalisations, health risk factors, education, employment,
homelessness, family violence, child protection and juvenile justice. Key areas of concern include chronic diseases
(such as cardiovascular disease, cancer and kidney disease), risk factors (such as smoking, alcohol and overweight),
child and maternal he alth (such as low birthweight, hearing and oral health), disabilities and potentially avoidable
deaths and hospitalisations. This disadvantage begins at an early age and continues throughout life. It reflects the
broader social and economic disadvantages faced by Indigenous Australians, such as lower levels of education and
empl oyment, and higher rates of homel essness and incarcer at
and have been estimated to explain more than one-third of the health gap between Indigenous and non-Indigenous
Australians.*

41 https://www.aihw.gov.au/reports  -statistics/health -welfare -overview/indigenous -health -welf are/about
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24 APPENDIX

24.1 The Survey Instrument

— .(Lfl (F‘Aafm

CESSNOCKCITY
BUILDING OUR FUTURE ESSNOCK —

Cessnock City Skills Audit - Economic Development 2018

Advance Cessnock City are conducting a Skills Audit of 2l the businesses within the Cessnock local government area o
understand our region's workforce nesds, skills shortages and training needs and to support job and training opportunities for
locats, whether youths, indigenous, disabled or the general unemployed. Once we have undentaken the dats collection, this
information will be anafysed and in partnership with raining and education providers, Chambers of Commerce and businesses, we

1. Provide local businesses with support and information and seamless, instant access to their workforce nesds as and when
required; and

2 Putin place a program to link training and jobs for local unemployed whether youths, indigenous, disabled or general
unemployed.

The results of the skills audit will be crucial in the planning and development of a regional jobs and training hub. We appreciate youwr
taking part in the survey for the betterment of our local economic development.

We estimate the survey should take around 5-10 minutes to complete.
Incomplete surveys or non- participating businesses may be followed up by phone.

All information collected in this sursey will remain confidential and only be stored and processad by the Council for lawful purposes
directly relating to the functions and activities of the Council.

Eurther information:
Should you have any further questions, please contact: Jane Holdsworth on (02) 4993 4257 ar Rhiannon Stevens on (02) 4993
4185.

Close and return of survey:

PLEASE RETURN YOUR COMPLETED SURVEY BY FRIDAY 9 MARCH 2008 TOl

Post Cessnock City Coundl, PO Box 152, Cessnock NEW 2329

In person: Cessnock City Council, §2-78 Vincent Strest, Cessnock or Hunfer Valkey Visitor Informatian Centre, Wine Couniry Drive, Pakalin
Emai: june holdsworth oessnock new. gav.au

Fax: 02 4593 2503

Jane Holdswaors, Econamic Development Manager
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Cessnock City Skills Audit - Economic Development 2018

The Skills Audit asks businesses questions in order to better plan for our region’s workforce needs,
skills shortages and training needs. Your parnicipation will suppon job and training opportunities for local
people including youths, indigenous, disabled or the general unemployed.

* 1. Please provide some information in order to identify your business.

Business

Postal Address |

Street Address |

Wehbsite |

Contact Person

(name)

Paosition

Maobila

Emaail

|
|
Phone |
|
|

* 2. What are the main products or services you provide?

3. How many people are employed in your business? (including yourself)

Full Tirme |

Part Time: |

Casual |
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4. Is your business currently experiencing a skills shortage?

Ma Shaortage Some Shortages Moderate Shortages High Shortages Severe Shortages

5. Rate each of the issues below in terms of the impact they have on skills shortages within your
business.

Maone Litle Some High “ery High

Difficulty in attracting
skilled workers

Difficulty in retaining
skilled workers

Too hard o find any
wiorkers

Otther (please
specify)

Other (please specify)

6. How beneficial would up-skilling your existing employees be in improving skills shortages?

Somewhat Beneficial
Mot beneficial (1) () (3 (4) Very Beneficial (5)

7. Does your business offer existing employees training and development?
Yes
Some

7 Mo

8. How many vacancies does the organisation currently have in each of the categories below?

Full Time |

Part Time |

Casual |
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9. How long has the organisation had these vacancies?

More than 12 months (please
Less than 6 months Betwesn 6 to 12 months also specify)

Full Time

Part Time

Casual

If langer than 12 months please specify

10. How does your business currently recruit staff?
[] 30t Provider Network

D Specialist Recruitment Agency

[7] oniine websites (e.g. Seek)

D Local Mewspaper

D Crthier (please specify)

11. How much difficulty does your business have in recruiting new staff?

Great difficulty Much difficulty Moderate difficulty Some difficulty Mo difficulty

12. How strong is your expectation that your business will experience a skills shortage over the
next 12 to 24 months?

Wery High High Moderate Lowr Wery Low
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13. How strongly do the factors below impact the difficulty of recruiting?
Little/Mone Lowe Some High “ery High

o applicants, or too
few to choose from

Applicants lack
required skill sets

Applicants lack
ralevant work
Bxperience

Applicants lack
appropriate
gualifications

Applicants lack a
cultural fit with the
business

Lack of local skilled
workers

Other (please
specify)

Other (please specify)

14. How likely is your business to utilise a one-stop web portal that could provide your business
with instant answers on employee questions and information on traineeships, apprenticeships
and available government employment grants?

“ary Likely Likehy Somewhat Likely Lhnlikehy Wery Unlikely

15. In relation to Question 14 above, how likely is your business to use a one-stop web portal to
seek local people looking for employment?

ary Likely Likiehy Somewhat Likely Lhnlikehy Wery Unlikely

16. Please list all positions you are struggling to fill now. (by occupation e.g. baker).
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17. Please list all positions will you need to fill in the next 2 years. (by occupation e.g.
bookkeeper).

18. Please use the following space for any other comments, or to provide additional information.

Thank you, wour sursey is now complete. We sincerely thank you for your time in participating in this most important
survey. Please ensure you submit the survey.
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